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Program Description

Agenda

Participants of this skills based program will have
the opportunity to learn and practice effective
interpersonal communication skills during
emotionally charged encounters with standardized
patients. Challenging topics such as opioid and
stimulant prescribing, dementia and domestic
violence will provide the backdrop for practicing
essential communication skills.

June 14, 2018

Target Audience
This program has been planned for providers
including Physicians, Nurse Practitioners and
Physician Assistants

Objectives
At the conclusion of this competency based program, participants will be able to:
• Recognize effective interpersonal communication strategies for difficult conversations in the
clinical setting
• Examine communication skills during difficult
conversations
• Demonstrate appropriate techniques during
emotionally charged conversations with patients or family members
• Evaluate interactions based on scenarios with
standardized patients

Faculty
Pamela D. Hopkins, PhD
School of Communication
East Carolina University

Please bring a sweater or jacket
to ensure your comfort.

5:00 p.m. Sign In and box dinner
5:30-6:00 p.m. Setting the Stage:
Communications Strategies
6:00-7:30 p.m. Scenarios and Debrief with
Standardized Patients

Credit
ACCREDITATION: This activity has been
planned and implemented in accordance with
the accreditation requirements and policies
of the Accreditation Council for Continuing
Medical Education (ACCME) through the joint
providership of the Brody School of Medicine
at East Carolina University in association with
the Eastern Area Health Education Center. The
Brody School of Medicine at East Carolina
University is accredited by the ACCME to
provide continuing medical education for
physicians.
CREDIT: The Brody School of Medicine at East
Carolina University designates this live activity
for a maximum of 2.0 AMA PRA Category 1
credit(s) ™. Physicians should claim only the
credit commensurate with the extent of their
participation in the activity.
Other Professionals:
2.0 EAHEC Contact Hours

Planning Committee

Registration Information

L. Lorraine Basnight, MD, FAAP
Executive Director, Eastern AHEC
Associate Dean, CME, ECU BSOM

Register online at www.easternahec.net.

Laura Bliley, MSN, RN
Assistant Director
Nursing and Allied Health Education
Eastern AHEC
Maria C. Clay, PhD
Director
Office of Clinical Skills Assessment and Education
ECU BSOM
Pamela D. Hopkins, PhD
Associate Professor
College of Communication
East Carolina University
Tonia Joyner, MS, LCAS
Assistant Director
Mental Health Education
Eastern AHEC
Patrick Merricks, MBA
Associate Director/Standardized Patient Trainer
Office of Clinical Skills and Assessment Education
ECU BSOM

Faculty Disclosure:
In order to ensure balance, independence, objectivity and
scientific rigor in all CME presentations, teaching faculty,
planners and reviewers are required to disclose any financial
or other relationship they have with commercial entities –
pharmaceutical, equipment or other for-profit corporations
– that could be construed by learners as posing a possible
conflict of interest. Neither the physician director, Lorrie Basnight, MD, FAAP, the planners or reviewers nor faculty have
financial or other relationships with ANY relevant commercial
interest and none are aware of personal conflicts of interest
related to this program.

There is no fee for this program. Space is limited
for this simulation based activity, so early
registration is recommended.
Eastern AHEC now requires a MyAHEC account to
register for programs. Please create or update your
MyAHEC account at my.ncahec.net.
By attending this event, I acknowledge that Eastern
AHEC staff and/or their designees including news
media may take general (not close-up) photos
or videos of this event for marketing/publicity
purposes, and I further allow my likeness to be
used in this manner. If I do not wish to appear in
these photos or videos, I understand that it is my
responsibility to notify Eastern AHEC staff so my
preference can be met.

Cancellation Policy
Cancellations must be emailed to
easternahec@ecu.edu at least one week in advance
of the activity. Substitutions are welcome; advance
notification encouraged.

Evaluations
The program evaluation will be sent within 3
business days following the program by email.
Once you complete the evaluation, your certificate
will be populated with the hours awarded.

Americans with Disabilities Act
Individuals requesting accommodation
under the Americans with Disabilities Act
(ADA) should contact the Department of
Disability Support Services at (252) 7371016 (V/TTY) at least five business days
prior to the program.

For more information, please contact Akshata Malur at 252-744-5211 or malurak17@ecu.edu.

